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How the JCRA delivers 
value for Islanders

*Based on 5% of JCRA activities so total benefits are likely higher.

Headline findings

£36–
£66
per Islander, 
per yearin direct consumer benefits*

£22.7–£41.6m

returned per £1

£5.60–
£10.20

The independent assessment covers 
JCRA activities from 2020 to 2025.

Benefits our work supports

Lower 
prices

Higher  
quality

Fair 
competition

Better 
information

Resilience Innovation

Examples of markets reviewed

The Jersey Competition Regulatory Authority helps 
Jersey markets work better for Islanders by promoting 
competition, reviewing mergers, regulating key sectors, 
improving service quality, strengthening resilience,  
and protecting consumers from harm.

In 2026 Frontier Economics carried out an independent 
assessment of the work we do, and the value it delivers.

ܣ	 Competition
ܣ	 Ports
ܣ	 Post
ܣ	 Telecoms

The JCRA is both:

ܣ	 Jersey’s competition authority.

ܣ	 The sector regulator for air and sea port operations,  
postal services and telecommunications.

Our sectors

Care 
homes Construction Electricity Groceries School 

uniforms
Alcohol pricing 
and promotion
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