
Four simple steps to check whether your telecom services meet 
your needs and provides value for money.

Reviewing your telecom services
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Enjoy better value

Check your usage
Review your mobile service allowances, your broadband 
speed and how you use these services. Capped allowances 
and reduced speeds may meet your needs.

Check your renewal date. Providers regularly 
launch new plans, so it is worth a look around 
even if you are happy with your current one.

Know your contract status

Compare your options
Weigh up bundled versus separate services, and look beyond 
price to consider coverage, reliability, customer service and 
contract flexibility. Compare mobile tariffs using Prices.je  
and review broadband offers directly with providers.

Don’t be afraid to switch
Switching is straightforward. You can usually switch online 
and keep your existing mobile and/or home number, with 
your new provider managing the process on your behalf.
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Providers  
in Jersey

Coop Mobile 

HomeNet 
JT 

Starlink 
Sure

Out of contract?

NO
Note your renewal 
date and compare 
your options before 
your contract ends. 

YES
You have full 

flexibility to compare, 
switch or renegotiate 

right away.

Lower costs, greater flexibility and  
a plan that fits how you actually live.
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