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1. Executive summary

1.1 The Jersey Competition Regulatory Authority (the JCRA) is issuing this Final Notice to
exercise a specified regulatory function. This gives effect to the modification of the licences
granted to JT (Jersey) Limited (JT) and Sure (Jersey) Limited (Sure) under the
Telecommunications (Jersey) Law 2002 (the Law). The modifications concern
requirements associated with the allocation of additional mobile spectrum.

1.2 The modifications replace existing 4G-specific requirements with updated requirements
relating to network deployment, service improvements, environmental benefits, mobile
virtual network operator access and spectrum use. They also make consequential
amendments to Conditions 19 and 20 of the licences.’

1.3 Thisdocumentis the final stage of the statutory process to modify JT’s and Sure’s licences.
It follows the issue of an Initial Notice on 1 October 2026, which set out the proposed
licence modifications. The deadline for representations was 30 October 2026 and no
representations or objections were received by that deadline. Accordingly, this Final
Notice confirms the modification of JT’s and Sure’s licences.

1.4 ltis structured as follows:
e Matters contained in the Initial Notice (see Chapter 2);
e The licence modification (see Chapter 3).

1.5 This document does not repeat all the background material set out in the Initial Notice. A
high-level summary is provided in Chapter 2.

"These modifications do not themselves confer any right to use radio spectrum. Any grant, variation or
revocation of spectrum licences remains a matter for Ofcom under the Wireless Telegraphy Act 2006.
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2.5

Matters contained in the Initial Notice

This chapter provides an overview of the matters contained in the Initial Notice.

The Initial Notice set out the background to the proposed licence modifications, including

an overview of:

Policy context — the JCRA’s Spectrum Allocation Framework for spectrum bands
between 800 MHz and 2600 MHz, published in April 2026, and the process through
which JT and Sure applied for additional spectrum allocations;

Associated obligations — the requirements accepted by JT and Sure as part of the
Framework, including improvements in network coverage, capacity and service
quality, reductions in environmental impact, support for mobile virtual network
operator access arrangements and the efficient use of spectrum resources; and

Legal framework — the JCRA’s powers under Articles 16 and 18 of the Law to include
and modify licence conditions and the procedure under Article 11 of the Law for
exercising that function.

The Initial Notice set out the proposed modifications to JT’s and Sure’s licences. These
comprised:

The replacement of Schedule B, “Minimum Requirements for 4G Services”, with a new
Schedule B, “Minimum Requirements for Mobile Services”, containing updated
obligations relating to network deployment, service improvements, environmental
benefits, mobile virtual network operator access and spectrum use;

The deletion of Schedule C, “Performance Commitments for 4G Services
(Confidential)”; and

The amendment of Condition 19.1 to refer to the replacement Schedule B, the deletion
of Condition 20.1 and the replacement of Condition 20 with the notation “(Deleted)”.

Annexes A and B to the Initial Notice contained consolidated versions of the proposed
licences.

The Initial Notice invited written representations or objections on the proposed
modifications by 17:00 on 30 October 2026.



3. Thelicence modification

3.1 No representations or objections were received in response to the Initial Notice.
Accordingly, this Final Notice confirms the modification of JT’s and Sure’s Licences.

MODIFICATION

The Jersey Competition Regulatory Authority (the JCRA), in exercise of its powers under Article
18 of the Telecommunications (Jersey) Law 2002 (the Law), modifies the licences granted to JT
(Jersey) Limited and Sure (Jersey) Limited.

The licences are modified in the terms set out in Chapter 3 and Annexes A and B of the Initial
Notice issued on 1 October 2026.

The modifications take effect from 6 November 2026. The modified licences will be published
on the JCRA’s website.

By order of the JCRA 6 November 2026




