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INFORMATION NOTE 
Directory Information Services: strategic review of 

regulation - update 

In December 2021, the Jersey Competition Regulatory Authority (the Authority) issued a Call 

for Information asking for comments on the present situation with the provision of  local 

Directory Information Services and the associated regulation. 

Having received initial responses, the Authority subsequently decided to carry out a market 

survey to more fully understand public views in this area. This market survey is taking place 

in Q4 2022, with results expected by end of year. 

Further information on this matter is available from info@jcra.je. 
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