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Information Note: Proposed Further Directions 

The Jersey Competition Regulatory Authority (Authority) issued its Decision and Directions on 17 
September 2021, relating to the outage of the network of JT (Jersey) Limited (JT) on 12 July 2020.  The 
Decision and Directions set out: 

 the Authority’s Decision that JT had contravened Conditions 9 and 14 of its licence under the 
Telecommunications (Jersey) Law 2002; and 
 

 the Authority’s Directions to JT in relation to certain issues identified in relation to elements of 
JT’s network. 

The Directions required JT to make proposals for remedying such issues and for a self-monitoring 
framework to assure the Authority that this was being carried out.  The Directions contemplated that 
the Authority would, when such proposals had been received and reviewed, issue further directions 
on these matters. 

The Authority has today provided to JT its proposed form of such further directions and JT has the 
opportunity to make representation to the Authority, the deadline for doing so being 17:00 on 17 
March 2022.  The Authority will consider any representations and take further actions as appropriate. 
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