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Informing and protecting Channel Islanders, ensuring they
receive value, choice and access to high quality services.
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. o CICRA introduces mobile number
airtel portability - 46,000 Jersey sims and

19,000 Guernsey sims switched

CICRA ends fixed conveyancing fees
saving Channel Island consumers £37m /
to date

Cl telecom speeds outperform
most in UK

Mast audits bring consumer
peace of mind

a\ 4G

CICRA pressure brings CICRA instrumental across
roaming charges down by the islands in smooth 4G
= up to £3.80 per MB = rollout

CICRA clears mergers m CICRA investigation leads
in an average of 17 v to removal of cap on

days number of GPs




