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Information note

The Telecoms Market Report (Report) provides an overview of the telecommunications sector in
the Channel Islands.” The Report is a joint project between the Jersey Competition Regulatory
Authority (JCRA) and Guernsey Competition and Regulatory Authority (GCRA), which have a

service level agreement with 4insight Ltd to produce the pan-Channel Islands Report.?

The publishing of market information demonstrates the value the telecoms sector has generated
in the Channel Islands. Further, as an evidence-based regulator, the JCRA relies on thorough and
up-to-date market insights to prioritise our work effectively. The Report also supports market

transparency and helps stakeholders, including consumers, to make informed choices.

An overview of the timetable for the production of the 2025 Reportis provided below. These dates
broadly follow the same schedule as in previous years. To simplify the process for stakeholders,

the data request will also remain consistent with prior years.

Indicative date Milestone

9 January 2026 Issuing of 2025 data request to Licensees by 4insight

Deadline for receipt of tranche 1 information from Licensees (not

6 March 2026 . .
reliant on audited accounts)

Deadline for receipt of tranche 2 of information from Licensees

10 April 202 . .
0 April 2026 (reliant on audited accounts)

Publication of 2025 report, associated media releases and key data

End June 2026 uploaded

If there are any queries on the plans for the 2025 Report, please contact by email info@jcra.je and

info@gcra.

' The report was previously named the Telecommunications Statistics and Market Report.
2 4insight is an independent, local research agency: See: 4insight
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