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I.
Introduction
On 1 September 2009, the Jersey Competition Regulatory Authority (“JCRA”) received a request from the Minister for Economic Development (the “Minister”) to examine the motor trade industry in Jersey and, specifically, the sale of new vehicles.  The aims of this study are to:

· undertake a review of the level of pricing, costs and profit of motor vehicle sales to residential customers within Jersey, concerning new and imported pre-registered car sales by commercial companies; and 
· produce a report detailing the state of the motor vehicle sector and the level of competition and profit and loss, making any such recommendations for change or improvement that might be considered.
Pursuant to these aims, the JCRA is intending to produce its report to the Minister in early 2010.

II. Purpose of this Consultation

Part of the JCRA’s terms of reference for this study is to make meaningful comparisons with the market for new vehicles sales in other parts of the British Isles.  The purpose of this Consultation is to hear from consumers about their experiences of purchasing new vehicles in Jersey and also importing new cars into Jersey.  Finally, we want to hear about consumers’ experiences of vehicle maintenance services.  The Consultation will be the primary way consumers can help inform the JCRA’s advice to the Minister on the sale of new vehicles in Jersey.     

III. Procedure & Confidentiality

The JCRA is collecting this information from consumers through the attached questionnaire.  Responses to this questionnaire must be received by the JCRA by Friday 18 December 2009.  Responses can be emailed to our secure server at carstudy@jcra.je or faxed to us at +44 (0) 1534 514995.  Alternatively, responses may be sent to the JCRA or dropped into our office mailbox at the JCRA, 2nd Floor, Salisbury House, 1-9 Union Street, St Helier, JE2 3RF, Jersey.  Please address responses to Kerstee Norris, Case Officer.

All responses to the questionnaire that we receive are confidential and their disclosure is protected by law.  We will use the information contained in the responses solely for the purposes of this study.  It would be helpful if you could provide your contact details should we have further questions concerning your response or need more information.  However, responses to the questionnaire may also be submitted anonymously. 
JCRA QUESTIONNAIRE

	1)
	Please provide details of the new
 cars that you have purchased since 1 January 2006.


	Date (month/year)
	 Make and model of the car
	Original 
asking price [£]
	Price paid [£] 


	Value of part exchange, if relevant[£] 
	Dealer’s name
and location

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	2)
	In respect of the last new car you bought in Jersey, why did you pick that specific model and that specific make? (Choose only one option)

	 FORMCHECKBOX 

	I was interested in this particular model.  

	 FORMCHECKBOX 

	I was mainly interested in this make, and this was the model that I could afford.

	 FORMCHECKBOX 

	I was mainly interested in another make/model, but there was a special deal on the one I chose.

	 FORMCHECKBOX 

	I was looking for the best deal within my budget, the make and/or model was not important.

	 FORMCHECKBOX 

	Other reason. (Please explain) 


	3)
	In respect of the last new car you bought in Jersey, answer question 3 only if you considered buying other makes/models first.

	
	What other makes and/or models did you consider?  (Please list below)

	
	

	
	What factors made these other model and/or makes appealing? (Please explain below)                

	
	

	
	What was the price range that you considered when looking for a car?

	
	

	4)
	Did you consider buying a used car in Jersey instead of buying a new one?  

 FORMCHECKBOX 
 YES                            FORMCHECKBOX 
NO  

	
	If YES, what made you decide to purchase a new car? (Please explain below)

	
	

	5)
	Did you consider buying your new car from anywhere else? (Please tick)

	 FORMCHECKBOX 

	I considered other Jersey garages/ dealers. (Please list the names below)

	
	

	 FORMCHECKBOX 

	I did consider importing a car from the UK or abroad, but chose not to do so for the following reasons. (Please explain below)

	
	

	 FORMCHECKBOX 

	Other. (Please explain below)

	
	

	6)
	If you have imported a new car to Jersey since 1 January 2006 what was the reason for deciding to import a car instead of buying it locally? (Please tick)

	 FORMCHECKBOX 

	Better price. 
                             How much do you think you saved. £

	 FORMCHECKBOX 

	Greater choice
and/or availability of models and/or makes.

	 FORMCHECKBOX 

	Other reasons. (Please explain below)


	7)


	If you imported your car, did you import it from the UK or another country? 
 FORMCHECKBOX 
 UK                       FORMCHECKBOX 
 Another country other than the UK 

	
	

	8)
	If you imported a car to Jersey please provide a brief description of the difficulties that you experienced, if any. 

	
	

	9)
	If the price of the last new car that you purchased in Jersey had been 10% higher, what would you have done at the time of purchase? (Please tick one box)

	 FORMCHECKBOX 

	I would still have bought the car from the same dealer.

	 FORMCHECKBOX 

	I would have bought the same model but from another country.

	 FORMCHECKBOX 

	I would have bought the same model but with fewer or cheaper options (eg  a cheaper cd player).

	 FORMCHECKBOX 

	I would have bought another model from the same make.

	 FORMCHECKBOX 

	I would have bought a different make of car.

	 FORMCHECKBOX 

	I would have bought a used car instead.

	 FORMCHECKBOX 

	I would not have bought a new car at that moment in time.

	 FORMCHECKBOX 

	Other. (Please detail)


	10)
	Where do you have your car serviced?

	 FORMCHECKBOX 

	The terms of the warranty require that I use the franchise garage.

	 FORMCHECKBOX 

	Only at the local franchise garage. 

	 FORMCHECKBOX 

	Only at independent garages.

	 FORMCHECKBOX 

	Both at the local franchise garage and independent garages.

	 FORMCHECKBOX 

	Other. (Please detail below)



	11)
	In terms of car service and maintenance, in your view, what is the biggest difference between the independent and the franchise garages?  (Please detail below)

	
	

	12)
	Have you ever been refused warranty service by the franchise dealer in Jersey?  If so, please detail.

	
	


	13)
	Please share any other information or experiences with the JCRA that you have had in respect of the purchase of new cars that would be relevant, and was not addressed above.

	
	

	14)
	Please provide your contact details. (Optional)

	
	Name:

Contact Details:




	
	CONFIDENTIALITY & THE NEED TO RESPOND TRUTHFULLY

	
	Any information provided in response to this questionnaire is confidential and its disclosure is protected by law.  The JCRA will only use the information provided in response to this questionnaire for the purpose of completing its examination of new car sales in Jersey.  

Finally, please note that it is an offence to knowingly or recklessly provide materially false or misleading information to the JCRA in response to this questionnaire.




� For the purposes of this document ‘new car’ means: either you are the first registered owner or the dealer  purchased the car “pre-registered”. 
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