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WHEREAS:

The JCRA served an initial notice on 13 November 2006 concerning repeated failures by
Jersey Telecom Limited (‘JT’) to comply with Condition 33.1 of its licence under Article
14 of the Telecommunications (Jersey) Law 2002 (the ‘Law’) dated 1 July 2003,

Based on the events described in the initial notice, the JCRA has concluded that JT is in
contravention of Condition 33.1 of this licence. This contravention is based on JT’s
repeated failures to comply in full with the notification and publication requirements set
forth in this Condition; and

Article 19 of the Law states that where, in the JCRA’s opinion, a licensee is in
contravention of a licence condition, the JCRA shall give a direction to the licensee to
take steps, or specified steps, to ensure compliance with that condition.

UNDER ARTICLE 19 OF THE LAW, THE JCRA HEREBY DIRECTS THAT:

1. JT shall comply in full with the requirements of Condition 33.1 of its Licence
issued under Article 14 of the Telecommunications (Jersey) Law 2002 (the ‘Law’)
dated 1 July 2003.

2. JT shall ensure to the JCRA’s reasonable satisfaction within thirty calendar days
of the date of this Direction that (a) it has adequate policies and procedures in
place, and (b) such policies and procedures are maintained thereafter; to ensure
that no further infringements of Condition 33.1’s requirements occur. This
deadline may be extended upon written application by JT to the JCRA, showing
good cause for an extension. Any such extension is within the JCRA’s sole
discretion, and must be confirmed in writing by the JCRA to JT.

[14 December 2006] By Order of the Board of the JCRA



