31 August 2010 — Broadband Promotion

Between 21 September and 31" December 2010, inclusive, Jersey Telecom will offer
any existing JT retail residential broadband customer who has their broadband service
provided on the NGN, an opportunity of upgrading their broadband service to 4 Meg or 8
Meg (depending on line capability) without any additional charges for one month. This ‘try
before you buy’ offer will allow customers to experience a faster speed and decide at the
end of the month period if they would like to upgrade their broadband service to a higher

speed.



